
Product Information

Maximises mailroom productivity

• Streamlined, compact design

• Automatic mail processing

• Integrated envelope sealer

• Mailmark-compliant technology

• User-friendly control centre

• Crisp, digitally-printed images

• Information management reporting

Automated System

The m400 digital mailing system 
improves productivity in a range 
of office environments, offering 
automated franking, envelope sealing 
and franking at speeds up to 120 items 
per minute. The easy-to-use keyboard 
and control panel, integrated scale 
and sealer, tape-strip feeder and 
automatic date and time stamping all 
add to the efficiency of this streamlined 
solution. It all adds up to reduced 
mail preparation time, with further 
savings achieved by five pre-sets for 
commonly-used jobs.

Digital Printing

The integrated weighing platform 
ensures the correct value postage 

for every item, while Mailmark 
technology guarantees that 
everything is mailed at a lower cost 
than regular franking machines. 
The onboard digital printer allows 
mailing pieces to be transformed with 
eyecatching promotional messages, 
with an optional feature enabling the 
overprinting of a return address. The 
date and time stamping capability also 
ensures incoming mail is recorded 
efficiently.

TMR m400 

Mail Management  |  Mailing Equipment  |  Postal Discount  |  Complete Support

We go Beyond Mailing

This automatic digital 
mailing system brings 
large mailroom productivity 
to any office
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Mailmark Franking
Mailmark technology applies an intelligent 
2D barcode that helps track mailed items with 
extreme precision. Royal Mail guarantees that 
items sorted using Mailmark will always benefit 
from the cheapest tariff available. The system 
also provides immediate price updates, faster 
franking and routine tracking reports, superseding 
SMART enabled franking machines.

Processing Speed
To help customers compare efficiency, Letter 
Processing speeds provide the number of 
standardised letters a machine is able to frank in 
one minute, with a reduced number for WOW-
enabled machines when running mixed mail. This 
rating is useful to know when scheduling mailing 
strategies and volume requirements. 

Differential Weighing
By determining the difference between the initial 
and residual weights of multiple items placed on 
the scale, this feature allows one item at a time to 
be removed and franked correctly. This is useful 
for when you have a multiple mail pieces with 
different weights, but all using the same class for 
postage, such as envelopes with varying numbers 
of enclosed pages. 

Accounts & Presets
To help speed up your mailing and keep 
departmental expenditure separate, franking 
machines can provide programmable shortcuts. 
Named departmental Postage Accounts allow 
you to track and report for specific business 
areas, such as Sales, HR and Accounts, whilst  
the most frequent mail runs can be allocated  
Job Presets, such as 2nd Class Signed For.

Envelope Messaging
To make the most of franked mail, you can turn 
every sent item into a powerful promotion, with 
your company logo and/or marketing message 
printed alongside the postage. With various 
pre-loaded options and bespoke settings, you 
can change the message by department, priority, 
season or offer, providing a professional finish 
without the need for printed stationery.  

Postage Reporting
By linking the machine’s postage meter directly 
to your secure online account, Inview Analytics 
provides easy-to-use access to every element 
of your postal expenditure. There are numerous 
standard reports to help manage your mail, or 
you can customise the system to your reporting 
requirements. This functionality is completely 
scalable for all business sizes and sites, providing 
world-class management and control, to help  
you save more.

If you would like to find out more about our range of products and how  
The Mailing Room could benefit your organisation, please get in touch.

Letters Per Day 100-300, 20-100

Franking Technology Mailmark

Letter Processing (up to per min) 95

Weigh-on-the-Way (WOW) Not available

Dimensions-on-the-Way (DOW) Not available

Integrated Scale Capacity 2.5 or 5kg

Optional Scale Upgrades 7, 12 or 35kg

Differential Weighing Optional

Postage Accounts 25 - Upgrade to 100 or 300

Job Presets 5

Logo Application Blue Inkjet printer

Envelope Messages 20 - 45 x 25mm

Envelope Dimensions 76 x 127 to 330 x 381mm

Envelope Thickness (Max) 8mm

Envelope Sealing Included - 22-72mm flap depth

Envelope Feed Automatic

Label Printing Label strip dispenser

Reporting Facilities Account, postage & meter reports

Optional INVIEW™ Analytics online

Inbound Management Date & Time stamping

Security Access PIN

Customer Interface QWERTY Keypad & Display Screen

Machine Dimensions  (WxHxD) 1140 x 500 x 315mm

Machine Weight 13kg

Connectivity Requirement Internet, direct LAN or opt 4G device

Hardware Options –
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Please Note all specifications are variable and for guide only.  
Confirm specific machine details with your sales contact.


